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Guest Lecture
Topic : Building customer relations in IT industry

Speaker : Hima Bindu

Mrs.Hima Bindu has been working as a senior project manager in Wlpro
Limited.
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Team CSI welcoming guest of honor Mrs.Hima Bindu

The session started with a few queries related to IT industry and the way
it works. Hima Bindu has given a brief introduction regarding the IT
industry and its two major components Le., IT services and business
process outsourcing. Then she differentiated between the two components
and explained about them individually. From simple shop bill, to railway
ticket, electricity bill, to paying it everything is IT! . IT or Information

technology deals with information - its storage, retrieval, usage,

processing in relation to a business or similar enterprise or government. It

is a complete system of information management using technology and
computers and to communicate the same in controlled manner to

authorized users appropriately.
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Mrs. Hima Bindu addressing the gathering
IT sector is considered a sub sector of Information and communication

sector. It involves computer systems with Hardware, Software, Network,
Infrastructure and associated other equipment. Today this also includes,
electronics, telecom, internet, semi-conductors and e-commerce and
more.Today from IT products, software, tools, its maintenance and support,
consulting and more form part of IT industry. BPO or what is called as call
center etc are also making big revenue in today’s IT sector.In fact with the
AI and mobile technology there are more and more applications and
products coming under the IT sector to replace many manual and people
dependent industries. IT is now a part and parcel of every industry even

medical, education, food, hospitality are slowly getting actively involved

with IT products and tools and services.

She further explained the role of customers and the importance of
communication between the customer and the industry for the growth of
industry. She told the most important sector in IT industry i1s Customer
relationship management. She explained five important ways to improve
customer relationship. The first step is “to communicate” . Finding and
understanding customer’s problem and coming out the ideal solution gives
a bigger satisfaction to the customer. The second step is “to exceed
expectations” . She took an example of a quicker delivery of a product than
the scheduled time. This impresses the customer and impressed, happy
customers make more visits. The third step is “to ask for feedback™ .
Collecting feedback helps in the growth of industry. The fourth step 1s “to
connect”. Making use of advanced technologies and reaching out to
customers as soon as possible is a crucial step. The final step is “to show
appreciation”. Good customers can be rewarded so that they R&\Q&? daily
customers and we make them happy. Then the sessimkceﬁcc\iéﬁ\ with few
other live examples and case studies on c&@%ﬁe\ﬁ relatiothip
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